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The basics

A robo-adviser is simply an online investment 
service which asks you about 10-15 simple 
questions and then puts you into a suitable 
basket of investments. And manages this pool 
of assets for you on an ongoing basis. You don’t 
have to choose the ingredients – this is all done 
for you.

Robo-advice has been heralded as the ‘next big 
thing’ in investment. We estimate that just 
under £2 billion is managed this way in the UK 
today with over $100 billion in the States, 
where growth rates are going through the 
ceiling.

Robo-advisers are an interesting idea for those 
people who aren’t super comfortable investors 
OR who can’t be fussed to do it themselves.  
People who don’t want to pay for specialist 
financial advice but might be willing to pay 
a lower fee for an automated online service, 
possibly with telephone support.

Guide to Robo Advisers

Produce a 'ready 
made' portfolio 
for you

The detail

Once online you will either self-select a ‘risk profile’ or go 
through a series of simple questions which will allocate 
you to a risk profile. In the same way that a curry menu 
uses 1 – 3 chillies to show you how spicy your meal will be, 
the investment world will usually grade you between a 1-5 
when it comes to how spicy your investment mix should 
be. Starting with Cautious moving up through Balanced 
and onwards to Aggressive. Cautious portfolios will behave 
the most like cash but also carry some investment risk. 
That £100 could turn into £110 or maybe £90 over say 3 
years. The Aggressive one could turn into £140. Or maybe 
£60.* The longer your investment horizon, the more likely it 
is that you can ride out the choppy nature of the more 
aggressive portfolios. 

Although they are called robo advisers, be careful about 
how much advice you are getting. Not all of them have 
people on the end of phones who can help you through 
the process and guide you and offer up suggested paths of 
action. The benefit of going to what the regulator sees as an 
‘adviser’ is that you have recourse for some poor decisions 
made. With the DIY brigade it’s up to you. 

Robo advisers are a great addition to the landscape but 
they are not a like-for-like substitute for an experienced 
financial adviser today. They’ll help you assemble a 
portfolio of assets and help manage them on an ongoing 
basis. They won’t give you full financial advice and manage 
the whole bigger financial picture of your life. 

*The potential gains and losses are both higher.

Best Buys

See who we rate online in our Best Buys section.

Here are the web links in full:

www.boringmoney.co.uk/best-buysRobo advisers Best Buys 
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